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|. Problem Definition

1. Problem Abtraction:

e X3 hoi ngay mot nang ddong hon cung vdi viéc phat trién va thay déi cda nhirng

cach thirc mua ban cii da hinh thanh mét hinh thirc méi: thuwong mai dién tir.

* Tuy tirng Iinh vue kinh doanh cda tirng doanh nghiép ma Website mang lai
nhitng ich loi khac nhau. Qua dé trang Web tré thanh mot clra ngd dé doanh

nghiép ti€p thi san pham clia minh dén khach hang khap trén ca nudc.

* FASHION SHOP ONLINE 13 mét cach gidi thiéu san pham, déong thoi l1a phuong
thirc quang ba hinh anh sdn pham mét cdch day dd nhat trén cdng déng online,
sy quang ba nay la khdng bién gidi. Mat khac trang Web con gitp tang so luong
nguoi biét dén thuong hiéu,tiép cdn duoc nhiéu doi tuong, qua dé tang doanh

s6 ban hang ca khi ban offline va onlne.



|. Problem Definition

2. Problem Abtraction :

» Nhitng han ché & hé théng hién tai.

Théng tin khdong dwoc cung cap dén khach hang nhanh chdéng va hiéu qua vé

nhirng sdn phdm madi nhat.
Mat nhiéu chi phi marketing hon khi quang ba theo cach thirc truyén théng.
Doi khi van cé sy nham Ian véi nhitng don d3t hang qua dién thoai.

Khé khan trong viéc giai dap thic mac tir phia khach hang.



|. Problem Definition

. The Proposed System:

Cung cap cho khach hang nhirng thong tin chi tiét vé san pham dwoc bay ban trén
shop, cling nhu s& cap nhat nhirng mau m3 san pham méi nhat dang cé mat trén thi
truong.

Quang ba va ban cdc mau m3 thdi trang mai va duwoc va chudng nhat. Khach hang
c6 thé dat mua ngay trén trang Web.

Khach hang ciing c6 thé tham khdo thém nhirng phu kién kém theo di cung vdi
nhi*rng mau thoi trang, phu hop véi nhitng phong cach cling nhu I&a tudi khac nhau.
khach hang cé thé tim ki€ém thém nhirng thong tin ma&i lién quan dén thoi trang
cling nhu tirng mau m3 san pham cé mat trén thj trvdng, nhirng thdng tin vé cac

chuwong trinh khuyén mai khi mua hang.



|. Problem Definition

4. Boundaries of the System :

> Mac du cd rat nhiéu ly do hip dan dé kinh doanh trén Web nhu vay, song

bén canh dé thuong mai truc tuyén van con mot s& mat han ché :

e Sy bdo mat trén Internet khdng duoc bao dam, cdc thong tin tai chinh cé thé bi tiét

N

16.

« Khach hang cé thé lo lang vé nguy co nhan duoc hang kém chat lvong va lo lang vé
cac chinh sach tra lai hang cia doanh nghiép.

« Cac hé thong thanh todn tién tryc tuyén van chua phé bién 1a nguyén nhan gay ra
s khé khan khi thanh todn, khach hang s& phai dén tan noi hodc chuyén khoan cho
doanh nghiép.

«  Thuong mai dién t&r d6i v&i khach hang van con 1a moét hinh thirc mdéi mé va van

chuwa phai |a mot phan khdng thé thiéu trong cudc séng.



|. Problem Definition

5.Hardware and Software Requirements :

» Minimum Requirements :

I O

Hardware - Ram 1 GB or more - Ram 128 MB or more
- CPU 2.0GHZ Xeon or - CPU 1.5 GHZ or more
more - Connnect Internet
- HDD 40GB or more - HDD 20 GB or more

- Connect Internet and LAN

Software - Windows Server -Windows XP or later.
2000/Linux - IE 6.0 or Later
- MySQL, PHP - Firefox, opera...(nhiing
- 11IS/Apache trinh duyét ho tro

javascipt...)



|. Problem Definition

» Recommended Requirements:

T e e

Hardware - Ram 2 GB or more - Ram 512 Mb or more
- CPU 2.4 GHZ Xeon or - CPU 2.0 MHZ or more
more - Connnect Internet and
- HDD 80 GB or more LAN

- Connect Internetand LAN - HDD 40 GB or more

Software - Windows Server 2003/ - Windows XP or later
Linux - IE6.0 or later
- MySQL, PHP
- 11S/Apache

- Open Port: 80, 3306



Il.Customer Requirements Specification:

1.Users of the System :
»  Voi Guest :

« C6 quyén xem, tim ki€ém san pham.

e  Cé quyén phan hoéi théng tin.

*  DPugc hudng nhitng chwong trinh khuyén mai déc cda shop
e (Cothé dang ky mua hang.

« Dang nhap, dang ky lam thanh vién (néu mudn).

» Véi Admin :

e Cap nhat thong tin thudong xuyén.

« Quan ly, ho tro khach hang.
e Quan ly héa don, san pham.
e Tong hop théng tin phan hoéi cla khach hang.



II.Customer Requirements Specification:

2.System Functions :
»  Guest functions :

. Xem san pham.
. Tim kiém san pham.
. Lua chon san phém can mua.

. Pang ky lam thanh vién.
> Member functions:
. Dang nhap.

. Dang Xuat.

. Thay d6i mat khau.

«  Thay doi théng tin c& nhan.
«  Quén mat khau.

. Mua hang.

. Guri Feedback.



II.Customer Requirements Specification:

Admin functions :

Dang nhap quan tri.

Thay d6i mat khau.

Quan ly tai khoan khach hang.
Quan ly san pham.

Quan ly hoa don.

Quan ly tin tirc.

Quan ly Feedback

Xem thong ké.



lIl.System Design

3.1Entity Relationship Diagram
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I1[.System Design

3.2.1.Table QuanTri:

Primary key ID Int Ma QuanTri

TaiKhoan Varchar 20 Tai khoan QuanTri

MatKhau Varchar 32 Mat khau




[1[.System Design

3.2.2.Table KhachHang :

Primary key KhachHanglD Int Ma khach hang
TaiKhoan Varchar 20 Tai khoan khach hang
MatKhau Varchar 32 Mat khau
Email Varchar 30 Email
TenKhachHang Varchar 50 Tén khach hang
DienThoai Varchar 15 bién thoai
DiaChi varchar 100 bia chi
GioiTinh Tinyint Gidi tinh: 1-Nam; O- Nt
TrangThai Tinyint Trang thai




I1[.System Design

3.2.3.Table HoaDon :
Primary key HoaDonlID Int Ma héa don
. Tham chiéu dén
Foreign key ThanhToanID Int ThanhToanID
. Tham chiéu dén
Foreign key KhachHangID Int KhachHangID
. Tham chiéu dén
Foreign key VanChuyenlD Int VanChuyenID
NgayMuaHang Timestamp Ngay mua hang
NgayGiaoHang Timestamp Ngay giao hang
Trang thai hoa don: 0-Hoa
. . don mai; 1-Da lién lac vai
TrangThai Tinyint khach; 2-Pa giao hang 3-ba
huy
TenKhachHang Varchar 30 Tén khach hang
DiaChi Varchar 100 Dia chi nhan hang
DienThoai Varchar 15 Dién thoai nguoi nhan hang
Email Varchar 30 Email ngudi nhan
GhiChu Varchar 255 Ghi chu




I1[.System Design

3.2.4.Table PhanHoi :

Primary key PhanHoilD Int M3 phan hoi
Foreign key KhachHangID Int T;ﬁgéﬁgf#g?én
NgayPhanHoi Int Ngay giri phan hoi
TieuDe Varchar 50 Tiéu dé
NoiDung Text Noi dung
TraLoiPhanHoi Text Tra 161 phan hoi

Trang thai tra 101
TrangThai Tinyint phan hoi(1: 16i.0:
chua)




I1[.System Design

3.2.5.Table ChiTietHoaDon :

Foreign key HoaDonlID Int M3 hoa don
Primary
key
Foreign key SanPhamID Int Thasnal rflilrll?rlnden

S6 lwong san phdm

SolLuong Int duoc dat

GiaSanPham Int Gié san pham




I1[.System Design

3.2.6.Table NhomSanPham :
Primary key CID Int M3 nhém san phdm
. Tham chiéu dén
Foreign key PID Int CID cuing bang
TenNhom Varchar 50 Ten nh?m san
pham
TrangThai Tinyint Trang thal;nhom
san pham

3.2.7.Table HangSanXuat :

Primary key HangID Int M3 hing san xuat

TenHang Varchar 50 Tén hing san xuat




[1[.System Design

3.2.8.Table SanPham :

Primary key SanPhamID Int M3 thanh phd
Foreign key CID Int {Ilﬁ)nr;;};fghi%
Foreign key HangID Int ngr;lgggf;faétn
NgayNhap Timestamp Ngay nhap san pham
TenSanPham Varchar 50 Tén san pham
MoTa Varchar 255 Mo ta san pham
SoLuong Int S6 lwong san pham
GiaSanPham Int Gi4 san pham
HinhAnh Varchar 100 Tén hinh anh
KichCo Varchar 20 Kich ¢& san pham
TrangThai Int Trang thai san pham




I1[.System Design

3.2.9.Table TinTuc :

Primary key TinTuclD Int M3 san pham
) Tham chiéu dén
Foreign key cib Int ChuyenMucTinTuc
NgayGui Timestamp Ngay dang tin
TieuDe Varchar 100 Tiéu dé tin
NoiDung Text Noi dung tin
HinhAnh Varchar 50 Tén hinh anh
TrangThai Tinyint Trang thai tin tuc




[1[.System Design

3.2.10.Table QuangCao :

Primary key QuangCaolD Int Ma quang cao
HinhAnh Varchar 50 Tén hinh anh

DuongDan Varchar 50 Duong dan hinh anh
ViTri Int Vi tri banner

TrangThai Tinyint Trang thai quang cao




I1[.System Design

Table ChuyenMucTinTuc :

Primary key ID Int Ma chuyén muc
TenChuyenMuc Varchar 50 Tén chuyén muc
TrangThai Tinyint Trang thai chuyén muc

Table ThanhToan

Primary key ThanhToanlD Int Ma chuyén muc
HinhThucThanhToan Varchar 50 Tén chuyén muc
Table VanChuyen:

Primary key VanChuyenID Int Ma chuyén muc

HinhThucVanChuyen Varchar 50 Tén chuyén muc
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Sitemap

3.3.9. Khaich :
TRANG CHU
A
XEM TIN GIO HANG
TUC DAT HANG
h 4 h 4 h 4 h 4
XEM SAN TIM KIEM DPANG KY GUIY KIEN

PHAM SAN PHAM DANG NHAP PONG GOP




Sitemap

3.3.10. Thanh vién :

TRANG CHU
A
XEM TIN GIO HANG
TUC DAT HANG
XEM TIM KIEM SUA GUTY KIEN
THONG TIN SAN PHAM THONG TIN DONG GOP

SAN PHAM CA NHAN




Sitemap

3.3.11. Admin :
DANG
NHAP
ADMIN
TRANG CHU
£

QUANLY QUANLY XEM
SAN PHAM NHOM SAN THONG KE

PHAM

AN
A I I N

THANH HOA PON TIN TUC KHOAN QUAN FEEDBACK

QUANLY QUANLY QUANLY QUANLY TAI QUANLY
VIEN TRI




Algorithms 3.4.9. Pdng iy :

//'nlmzbm loi

K& ndidén CSDL Thamz b Wi

MG hoa mi Mdivi diém
moivao CIDL

v
Thénz b dinzky thanh
canz
KET THUC




Algorithms

3.4.10. Ping nhép -

BAT DAU

/Thénzbéoléi

K3t nédi d4n CSDL /'ménz b0 10i /




Algorithms

3.4.11. Timkiém -

BAT DAU

/Nﬁptirkhéatimh’én

K4t ndi din CSDL

Hién thi s4n phim twons tns
voi tir khoa




Algorithms

3.4.12. Dat mua hang -

.

Chor & phém mudn mua

//Thénzbéol&

Ké néi dén CSDL /m“bé"l“”'

!

Thong bao dit hing thinh
cong




Algorithms

3.4.13. Péi mdt khau

A 4

Nkdp mit khin o, mét khin
moi, x& nhin mét khan moi

//Thénz béo 161

Két ndi dén CSDL

/Tbénzbéoléi

'

Théng béo déi mét khin
thinh céng

v
KET THUC



Algorithms

3.4.14. Thay déithong tin cd nhin -

BATDAU

h 4

Nhip théng tin cin thay
doi

//Thénzbéoléi

Két néi dén CSDL /Thon

t

= béo loi




Algorithms

3.4.15. Quén mit khau -

Nhip Email ding k¥

P Thonz bao 16i

K4t ndi dén CSDL

Théng bao thanh cdng —
quay lai teang chi




Algorithms

3.4.16. Thém san phim :

[ )

//Ihcm‘ 2 béo 161

K4t ndi dén CSDL, cip /'I‘hénzbéoléi

nhit thing tin

sat




Algorithms

3.4.17. Thém tin tiéc -
BATDPAU

A 4

Nﬁpnéudé_,néid\m% théng
tin lién quan cia tin can thém

//m‘mzbéolai

Két ndi dén CSDL, cip
nhit thong tin

b

Thong bao 1oi

Thong bao ding rhip thanh
cong — quay lai trang chil

A 4




Algorithms

3.4.18. Phan héi

Y

h 4

Nkép tide d2, ndi dung ¥
kisn

//Thénzbéo 16

Két ndi dén CSDL




Algorithms

3.4.19. Thoat

Hiy sassion cia nzwdi
dung




Thank you for watching!

e Tén lop — Tén nhom



